Installation Instructions for Active P Remote Support

These step-by-step instructions (along with graphical screenshots) will assist you in downloading and installing
our Remote Support utility, which ultimately allows us to service your computer(s) from our office.

Should you have any troubles during the course of the installation, please do not hesitate to contact us by
telephone (03) 9018 7930 or email support@activep.com.au.

For More Confident Users: You may download and execute the installer file directly from our website, using the
direct link: http://www.activep.com.au/shared/RemoteSupport.exe. After a successful download and execution
you may go to Step 4. However, if you do not feel confident, please go to Step 1.

Let’s Begin...

1) Launch “Microsoft Internet Explorer” (or your preferred Web Browser)
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2) Navigate to our website — www.activep.com.au and click on “Download Remote Support Software”
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3) When a popup appears asking what you would like to do, Click “Run”

This may take a few moments to download the file, depending on your internet connection speed.
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4) The Installation Program Should Launch Once it Has Been Successfully Downloaded!
A Welcome Screen Will Appear... Simply Click “Next”

NB: Under some Microsoft Windows Operating Systems, a “Security” window may popup. Simply click
“Run” or “Continue”
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Welcome to the Active P Remote Support
Install program.

This program allowes you to install Active P Remote Suppott on your
hard drive.
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5) Please familiarise yourself with the “Licence Agreement”. Once you have read and understood this
screen, please click “I agree with the above terms and conditions” and then “Next”
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Fleaze read the licenze agreement below.
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This screen outlines the business arrangement; please do take your time and familiarise yourself

6) Simply Click “Next”, unless you really want to specify the installation path...

-

= Active P Remote Support Install Program

Directory
Chooze an installation folder and click Mext to continue.

Active P Remote Support's: files will be installed in the following directory:

CProgram Files\Active P Remote Support C]
Disk zpace needed : 3 Mb
Available disk space : 99357 Mb

Click 'Mext' to continue.
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7) Simply click “Start”, to begin the installation process...
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Confirmation
“ou are nowy ready to install Active P Remote Suppart.

This program wvill install Active P Remote Support into CProgram FilesiActive P Remote
Support.

Click "Start' to install Active P Remote Support.
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8) After a Successful Installation, simply click “Next”, then “Exit” to Finish!!
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Inztallation completed.

Active P Remate Suppott has been successfully installed.
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This install program has been crested with the freeware version of Clickteam Install Crestor, &
zimple and powerful install maker.

Yisit our Weh site and discover Clickteam Install Crestor as well as our game and multimedia
creation tools.
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9) Launching our Remote Support utility
The Remote Support utility should automatically launch after a successful completion.
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You will now notice a new icon on your desktop:
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In the event that you require assistance with your computer, simply double click the icon
and give us a call on (03) 9935 9449 with you “ID” Number, which is unique to every Customer.




